40

Very good 39 35
Good 16 =0
< 25

Neither good or poor 2
20

Poor 1
15

Very poor 1
10

Dont know 2
5
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2. Please can you tell us why you gave that response?

More Details XF Insights
Latest Responses
5 3 "On Monday 25th Sept | was very unwell and was told to come to the Surger...
Responses "Clear advice given in a friendly and empathetic manner. '

"Had a few confusing communication and mix ups

12 respondents {23%) answered helpful for this guestion.

face

advice friendly doctor was helpful mental health
Dr
X h e' pfu I D o ctOr poctor was excelient
helpful and understanding appointment appointment in three weeks
Telephone Appointment Good phone surgery time

emergency appointment upfor an appointment appointments were for urgent



